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Useful information before booking  
our Transfers 

Important Notes:

	» For transfers on arrival from the airport, driver will wait one hour from time arrival (except for Rome 

Fiumicino airport: here the driver will be at the arrival gate 30 minutes after the flight landing time).

	» For transfers on arrival from railway station, driver will wait 30 minutes from time arrival.

	» For transfers on arrival from pier, driver will wait 30 minutes from scheduled time.

	» No reimbursement will be given if passengers present themselves later than one hour to arrival time.

	» In case of lost baggage client is obliged to inform driver before effecting lost baggage claim forms.

	» We request that our office be contacted in case of flight changes at least 12 hours prior to reservation 

of service (in our working hours).

	»One piece of luggage per person included

	»Transfer rates to countries outside of Italy do not include any motorway tolls, city passes or restricted 

traffic areas (ZTL) passes.

Emergency numbers: 
Rome: 	 +39 06 4742 501 | +39 06 4321 81  
	 (Saturday and Sunday +39 348 8105 614)

Milan: 	 +39 328 2154 816 

Florence: 	 From Mondays to Fridays at 07:30 AM to 07:00 PM  
	 Weekend +39 345 9755 538 

Venice: 	 +39 348 4418 829

Genova:	 +39 349 4017 918

The driver will wait showing clients name. 

Email address for urgent communications during weekends (saturday and sunday): weekend@carrani.com.
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If booking a Car Transfer for 1/3 pax, please note this will be possible only for a maximum  
of 2 total suitcases per booking.
In case of more suitcases, a van will be ordered and the rate will be adjusted accordingly.

List of major public holidays in Italy*:
1/6 January, 20/21/25 April, 1 May, 2 June,15 August, 1 November, 8/25/26 December. 

*For Milan, there are also special event dates. Please check the specific details, rates, and notes in the 

city’s schedule.
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Amalfi one way 
Price per car or minivan

SERVICE 1/3 PAX 3 PAX BY MINIVAN 4/6 PAX
Amalfi/Pompeii 200 € 286 € 286 €

Amalfi/Naples 257 € 336 € 336 €

Amalfi/Rome 943 € 1.114 € 1.114 €

Amalfi/Sorrento 200 € 286 € 286 €

Amalfi/Positano 186 € 214 € 214 €

Bari one way 
Price per car or minivan 

SERVICE 1/3 PAX 3 PAX BY MINIVAN 4/6 PAX
Bari Htl/Bari apt 86 € 129 € 129 €

Bari Htl/Bari Port 86 € 129 € 129 €

Bari Htl/Bari Station 86 € 129 € 129 €

from 01/04/25
to 31/12/25

from 01/04/25
to 31/03/26

NIGHT SUPPLEMENT (8.00 PM - 7.00 AM) € 72,00
Cancellation policy starting from 3 days before the date of service

Cancellation policy starting from 4 days before the date of service
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Bologna one way 
Price per car or minivan

SERVICE 1/3 PAX 3 PAX BY MINIVAN 4/7 PAX BY MINIVAN
apt/Htl 110 € 142 € 142 €

Station/htl 79 € 110 € 110 €

Htl/htl 79 € 110 € 110 €

Trade Fair Center/htl 79 € 110 € 110 €

Bologna/Ferrara 220 € 267 € 267 €

Bologna/Florence 393 € 503 € 503 €

Bologna/Parma 393 € 503 € 503 €

Bologna/Imola 236 € 283 € 283 €

Bologna/Maranello 236 € 283 € 283 €

Bologna/Modena 220 € 267 € 267 €

Bologna/Venice P.le Roma 550 € 692 € 692 €

Bologna/Roma city center 1.210 € 1.555 € 1.555 €

Bologna/Roma Fiumicino apt 1.336 € 1.745 € 1.745 €

Bologna/Verona 519 € 660 € 660 €

Bologna/Turin 1.116 € 1.446 € 1.446 €

Bologna/Milan city centre or Milan 
Linate apt 723 € 927 € 927 €

Bologna/Milan Malpensa apt 880 € 1.132 € 1.132 €

Bologna/Genova 990 € 1.289 € 1.289 €

EXTRA HOUR PER DRIVER 63 € 87 € 87 €

from 01/03/24
to 31/12/2025

NIGHT (FROM 10:00 PM TO 6:00 AM)/ SUNDAYS AND HOLIDAYS SUPPLEMENT +20%

Rates includes 1 hour waiting time for transfer to/from apt - 30 minutes waiting time for transfer to/from railway station
Cancellation policy starting from 13 days before the date of service
Important note for Transfers arriving at Bologna Train Station:
Depending on your train you will need to reach one of the following meeting points:
·Meeting Point 2 (for arrivals by FS high speed train FRECCIA ROSSA): following the directions for the "KISS & RIDE" (side via Carracci/taxi)
You will arrive in an underground area where from the left side of the road there are the taxis (white) immediately behind these, starting from 
column n. 29 you will find the NCC parking.
Look for the car waiting there with the sign (tablet indicating customer's name).
·Meeting Point 1 (for all the other trains arrivals FRECCIA ARGENTO, INTERCITY, REGIONALS): Piazzale delle Medaglie d'Oro (main entrance), 
exiting from the central Colonna (front facing the Hotel Mercure) to your lleft , Piazza delle Medaglie D'oro, corner with Burger King (tablet 
indicating the customer's name) on the windshield.
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Cagliari one way 
Prices per car or minivan

Capri one way 
Price per person (Car + Ferry)

NIGHT SUPPLEMENT: +20% (22:00 PM - 6:00 AM)
Cancellation policy starting from 3 days before the date of service

Brindisi one way 
Prices per car or minivan 

SERVICE 1/3 PAX BY CAR 3 PAX BY MINIVAN 4/6 PAX BY MINIVAN
Brindisi Htl/Brindisi apt/Port/Station 57 € 129 € 129 €

Brindisi Station/Bari apt/Port/Station/Htl 271 € 357 € 357 €

Brindisi Htl/apt or Station/Lecce Htl or Station 114 € 200 € 200 €

SERVICE 1/2 PAX 3/7 PAX BY MINIVAN
Cagliari apt/Cagliari hotel/Port/Station 57 € 100 €

Cagliari apt or city center/Santa Margherita di Pula 172 € 243 €

Cagliari apt or city center/Villasimius 186 € 257 €

Cagliari apt or city center/Chia 186 € 257 €

Cagliari apt or city center/Costa rei 186 € 257 €

SERVICE 1 PAX 2 PAX 3 PAX 4 PAX 5 PAX
Capri/Amalfi or vv 372 € 265 € 226 € 226 € 226 €

Anacapri/Amalfi or vv 436 € 307 € 272 € 272 € 272 €

Capri/Sorrento or vv 307 € 207 € 179 € 179 € 179 €

Anacapri/Sorrento or vv 315 € 215 € 202 € 202 € 202 €

Capri/Naples or vv 300 € 229 € 193 € 193 € 193 €

Anacapri/Naples or vv 336 € 250 € 200 € 200 € 200 €

Capri/Capri or vv 157 € 122 € 107 € 107 € 107 €

Capri/Anacapri or vv 179 € 143 € 122 € 122 € 122 €

from 01/04/25
to 31/03/26

from 01/04/25
to 31/03/26

Cancellation policy starting from 4 days before the date of service

from 01/04/25
to 31/12/25

NIGHT SUPPLEMENT: (8:00 PM - 7:00 AM) € 72,00 
Cancellation policy starting from 3 days before the date of service
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Civitavecchia | Rome Harbour one way 
Price per person

NIGHT SUPPLEMENT: +10% (10:30 PM - 6:30 AM)

Cancellation policy starting from 5 days before the date of service

SERVICE 1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX
Civitavecchia/Rome 236 € 118 € 87 € 65 € 57 € 47,50 €

Rome/Civitavecchia 236 € 118 € 87 € 65 € 57 € 47,50 €

Civitavecchia/Fco 239 € 119,50t € 89,50 € 66 € 57,50 € 47,50 €

Cosenza one way 
Prices per car or minivan

SERVICE 1/2 PAX 3 PAX BY MINIVAN 4/7 PAX BY MINIVAN
Cosenza train station/Cosenza 72 € 86 € 86 €

Cosenza/Paola 143 € 172 € 172 €

Cosenza/apt Lamezia 157 € 189 € 189 €

Cosenza/Reggio Calabria 429 € 515 € 515 €

Cosenza/Tropea 286 € 343 € 343 €

Cosenza/Naples 643 € 772 € 772 €

Cosenza/Sila 143 € 172 € 172 €

Cosenza/Castrovillari 143 € 172 € 172 €

Cosenza/Vibo Valentia 200 € 240 € 240 €

Cosenza/Catanzaro 215 € 257 € 257 €

Cosenza/Crotone 215 € 257 € 257 €

IMPORTANT: NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +20%, HOLIDAYS AND EVENTS +30%

Cancellation policy starting from 5 days before the date of service

Catania one way 
Price per car or minivan

SERVICE 1/2 PAX BY CAR 3/4 PAX BY MINIVAN 5/8 PAX
Catania/Tao 157 € 265 € 393 €

apt Cta/Htl 72 € 157 € 200 €

Htl/Htl 72 € 157 € 200 €

Cat/Siracusa 157 € 265 € 393 €

from 01/04/25
to 31/03/26

from 01/04/24
to 31/03/26

from 01/04/24
to 31/03/26

EVENING SUPPLEMENT (8:00 PM - 7:00 AM), SUNDAYS AND HOLIDAYS + 20%

Cancellation policy starting from 3 days before the date of service
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Florence one way 
Prices per car or minivan

NIGHT (FROM 8:00 PM TO 8:00 AM) AND EVENTS SUPPLEMENT +25%.

Rates includes 1 hour waiting time for transfer out apt/station.

Cancellation policy starting from 3 days before the date of service.

SERVICE 1/3 PAX 3 PAX BY MINIVAN 4/8 PAX BY MINIVAN
Apt/Htl 93 € 129 € 129 €

Sta/Htl 69 € 86 € 86 €

Florence to Lucca or vv 270 € 346 € 346 €

Florence to Siena or vv 278 € 368 € 368 €

Florence to Genova or vv 1.020 € 1.110 € 1.110 €

Florence to Milan Mpx or vv 1.200 € 1.275 € 1.275 €

Florence to Rome or vv 1.110 € 1.200 € 1.200 €

Florence to Venice Piazzale Roma/
Mestre or vv 1.020 € 1.110 € 1.110 €

Florence to Montalcino or vv 436 € 510 € 510 €

Florence to Montepulciano  
or Pienza 459 € 510 € 510 €

Florence to Pisa or vv 279 € 369 € 369 €

Florence to Milan City. Linate airport 
or vv 1.110 € 1.200 € 1.200 €

EXTRA HOUR PER DRIVER 86 € 100 € 100 €

from 01/04/25
to 31/03/26
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Genova one way 
Prices per car or minivan

NIGHT (FROM 10:00 PM TO 6:00 AM) AND EVENTS SUPPLEMENT +30%

Cancellation policy starting from 2 days before the date of service

SERVICE
1/3 PAX  
BY CAR

3 PAX  
BY MINIVAN

4/7 PAX  
BY MINIVAN

Htl Goa/Harbour Goa 79 € 110 € 110 €

Harbour Goa/apt Goa 79 € 110 € 110 €

apt Goa/Htl Goa 80 € 111 € 111 €

Station Goa/Htl Goa 79 € 110 € 110 €

Goa (Htl, Station, apt or Harbour/Savona 190 € 238 € 238 €

Goa (Htl, Station, apt or Harbour)/S.ta Mar. Ligure 190 € 238 € 238 €

Goa (Htl, Station, apt or Harbour)/Rapallo 190 € 238 € 238 €

Goa (Htl, Station, apt or Harbour)/Portofino 190 € 238 € 238 €

Goa (Htl, Station, apt or Harbour)/Milan Mxp 630 € 709 € 709 €

Goa (Htl, Station, apt or Harbour)/Florence 787 € 902 € 902 €

Goa (Htl, Station, apt or Harbour)/Milan Linate 488 € 552 € 552 €

Goa (Htl, Station, apt or Harbour)/Monterosso al 
Mare 300 € 363 € 363 €

Goa (Htl, Station, apt or Harbour)/La Spezia 348 € 410 € 410 €

EXTRA HOURS 63 € 79 € 79 €

Ischia one way 
Prices per car or minivan

Ischia from Naples one way 
Prices per pax

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) + € 72,00

Cancellation policy starting from 3 days before the date of service

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) + € 72,00

Cancellation policy starting from 3 days before the date of service

SERVICE 1/3 PAX BY CAR 3 PAX BY MINIVAN 4/6 PAX BY MINIVAN
Ischia Harbour/Ischia Htl Harbour 69 € 119 € 119 €

Ischia Harbour/Casamicciola Htl 79 € 129 € 129 €

Ischia Harbour/Lacco Ameno Htl 94 € 144 € 144 €

Ischia Harbour/Forio Htl 94 € 144 € 144 €

Ischia Harbour/Sant'Angelo Htl 121 € 171 € 171 €

SERVICE 1 PAX 2 PAX 3 PAX 4 PAX 5 PAX
Naples/Ischia Harbour 229 € 157 € 143 € 143 € 143 €

from 01/04/25
to 31/12/25

from 01/04/25
to 31/12/25

from 01/04/25
to 31/03/26 
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Lecce one way 
Prices per car or minivan
SERVICE 1/2 PAX 3/4 PAX 5/6 PAX
Lecce Htl/Lecce Station 50 € 100 € 100 €

Lecce Htl/Lecce Port 50 € 100 € 100 €

Lecce Station/Bari apt/Port/Station 357 € 429 € 429 €

Lecce Htl or Station/Brindisi Htl/apt or Station 114 € 200 € 200 €

Maratea one way 
 Prices per car or minivan

SERVICE 1/2 PAX 3 PAX BY MINIVAN 4/7 Pax BY MINIVAN
Maratea/apt Lamezia 358 € 429 € 429 €

Maratea/Naples 443 € 586 € 772 €

Maratea/Bari 472 € 586 € 600 €

Maratea/Paola 343 € 412 € 412 €

Maratea/Matera 186 € 223 € 223 €

Maratea/Scalea 129 € 155 € 155 €

Maratea/Sapri 115 € 137 € 137 €

Maratea/Salerno 343 € 412 € 412 €

Maratea/Sorrento 572 € 686 € 686 €

from 01/04/25
to 31/03/26

from 01/04/24
to 31/03/26

Cancellation policy starting from 4 days before the date of service

NIGHT SUPPLEMENT: +10% (10:30 PM - 6:30 AM)

Cancellation policy starting from 5 days before the date of service
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NIGHT SUPPLEMENT FROM 11:00 PM TO 6:00 AM, HOLIDAYS AND & EVENT IN MILAN* +30% 

Transfer at the station: the driver will be waiting at Duca D'Aosta square corner IV Novembre Square - Hotel Gallia

Cancellation policy starting from 5 days before the date of service

Cancellation policy during event date: starting from 10 days before the date of service

*Event date : April 6,7,8,9,10,11,12,13 - June 19,20,21,22,23,24,25 -  September 3,4,5,6,7, From September 22nd to September 30th, January 
From 16th to 20th  -  February 2026 From 6th to 28th  -March 2026 from 1st to 2nd and from 6th to 15th

Milan one way 
Prices per car or minivan
SERVICE 1/2 PAX 3/4 PAX 5/6 PAX
Apt Lin/Htl 103 € 126 € 189 €

Apt Mxp/Htl 181 € 205 € 329 €

Station/Htl 95 € 122 € 157 €

Apt Mxp/Htl Como 212 € 253 € 330 €

Naples one way 
Prices per car or minivan

Olbia one way 
Prices per car or minivan

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) € 72,00

Cancellation policy starting from 3 days before the date of service

NIGHT SUPPLEMENT + 20% (10:00 PM - 6:00 AM)

Cancellation policy starting from 3 days before the date of service

SERVICE 1/3 PAX BY CAR 3 PAX BY MINIVAN 4/6 PAX 
Apt/Sta/Port Naples/Htl Sorrento 200 € 300 € 300 €

Apt/Sta/Port Naples/Htl Naples 63 € 79 € 79 €

Apt/Sta/Port Naples/Htl Positano 229 € 329 € 329 €

Apt/Sta/Port Naples/Htl Pompeii 143 € 186 € 186 €

Apt/Sta/Port Naples/Htl Amalfi 257 € 336 € 336 €

Apt/Sta/Port Naples/Htl Ravello 272 € 350 € 350 €

Apt/Sta/Port Naples/Htl Rome or Fco 928 € 1.100 € 1.100 €

Apt/Sta/Port Naples/Htl Salerno 243 € 343 € 343 €

SERVICE 1/2 PAX BY CAR 3/8 PAX BY MINIVAN
Olbia/Olbia hotel/Port/Station 51 € 71 €

Olbia/Golfo Aranci or Porto Rotondo 100 € 129 €

Olbia/San Teodoro 107 € 157 €

Olbia/Baja Sardinia or Porto Cervo or Cannigione 157 € 200 €

Olbia/Palau 172 € 214 €

Olbia/Santa Teresa di Gallura 193 € 265 €

Olbia/Alghero 357 € 486 €

from 01/04/25
to 31/12/25

from 01/04/25
to 31/03/26

from 01/04/25
to 31/03/26
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Pompeii one way 
Prices per car or minivan

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) + € 72,00

Cancellation policy starting from 3 days before the date of service

SERVICE 1/3 PAX BY CAR 3 PAX BY MINIVAN 4/6 PAX 
Pompeii/Amalfi 200 € 286 € 286 €

Pompeii/Sorrento 157 € 222 € 222 €

Pompeii/Naples 143 € 186 € 186 €

Pompeii/Minori 229 € 307 € 307 €

Pompeii/Positano 193 € 286 € 286 €

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +20%, HOLIDAYS AND EVENTS +30%

Cancellation policy starting from 5 days before the date of service

Palermo one way 
 Prices per car or minivan

SERVICE 1/2 PAX BY CAR 3/4 PAX BY MINIVAN 5/8 PAX
Apt Pal/Htl 105 € 180 € 293 €

Harbour or Sta Pal/Htl Pal 72 € 115 € 229 €

from 01/04/25
to 31/03/26

from 01/04/25
to 31/12/25
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SERVICE 1/2 PAX 3 PAX BY MINIVAN 4/7 PAX BY MINIVAN
Reggio Calabria/Villa San Giovanni 72 € 86 € 86 €

Reggio Calabria/Messina 143 € 172 € 172 €

Reggio Calabria/Taormina 329 € 395 € 395 €

Reggio Calabria/Catania 400 € 480 € 480 €

Reggio Calabria/Gioiosa Jonica 286 € 343 € 343 €

Reggio Calabria/Siderno 286 € 343 € 343 €
Reggio Calabria Station/ 
Reggio Calabria apt 58 € 86 € 86 €

Reggio Calabria/Nicotera 229 € 292 € 292 €

Reggio Calabria/Melito Porto Salvo 115 € 200 € 200 €

Reggio Calabria/Crotone 429 € 515 € 515 €

Reggio Calabria/Vibo Valentia 258 € 343 € 343 €

Reggio Calabria/Scalea 429 € 515 € 515 €

Reggio Calabria/Cosenza 343 € 412 € 412 €

Reggio Calabria/Tropea 315 € 378 € 378 €

Reggio Calabria one way 
Prices per car or minivan

from 01/04/24
to 31/03/26

NIGHT SUPPLEMENT: +10% (10:30 PM - 6:30 AM)

Cancellation policy starting from 5 days before the date of service
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Arriving at Roma Termini Train Station
The driver at the train station of Rome Termini will be waiting near the platform 1, in front of the pharmacy (under the 
signboard with the green cross) showing a signboard with the name of the paxs.

FOR ALL THE ARRIVALS TO TERMINI STATION THE WAITING TIME IS 30 MINUTES, IN CASE OF DELAY REACHING 
THE MEETING POINT, CLIENTS HAVE TO INFORM THE COMPANY BY PHONE AT +39 3487820464. ONLY IF 
INFORMED THE DRIVER WILL WAIT EXTRA TIME APPLYING A SUPPLEMENT.

Arriving at FCO Terminal 1
The driver will wait at the door n.2 at  the meeting Point Column showing a signboard with the name of the people.

Arriving at FCO Terminal 2
The driver will wait at the Meeting Point Column showing a signboard with the name of the people.

Arriving at FCO Terminal 3
The driver will wait at the Meeting Point Column n2 showing a signboard with the name of the people

Arriving at CIA Airport 
The driver will be waiting at arrivals showing a signboard with the name of the people. 

FOR ALL THE ARRIVALS TO FCO OR CIA AIRPORT THE WAITING TIME IS ONE HOUR MAXIMUM AFTER THE "LANDED" 
SIGN APPEARS ON THE BOARD. IN CASE OF DELAY REACHING THE DRIVER WITHIN ONE HOUR (DUE TO CUSTOM 
PROBLEMS/LUGGAGE CLAIMS, ETC), THE CLIENT HAS TO INFORM THE COMPANY BY PHONE AT +39 3487820464. 
ONLY IF INFORMED THE DRIVER WILL WAIT EXTRA TIME APPLYING A SUPPLEMENT.

CARRANI'S EMERGENCY NUMBERS: TEL: 39-06-432181 (MON/FRI 09/18HS) +39 348-810-5614 (SAT/SUN 09/18HS)

SERVICE 1 PAX 2 PAX 3 PAX 3 PAX 4 PAX 5 PAX 6 PAX
Fco apt/Htl 82 € 41 € 27,50 € 35 € 26,50 € 26 € 21,50 €

Htl/apt 79 € 39,50 € 26,50 € 34 € 26 € 25,50 € 21 €

Cia apt/Htl 79 € 39,50 € 26,50 € 34 € 26 € 25,50 € 21 €

Station/Htl 55 € 27,50 € 18,50 € 24 € 18 € 16 € 13,50 €

Hotel/Hotel 55 € 27,50 € 18,50 € 24 € 18 € 16 € 13,50 €

EVENING SUPPLEMENT (8:00 PM - 7:00 AM), SUNDAYS AND HOLIDAYS +20%

Cancellation policy starting from 3 days before the date of service

BY CAR BY MINIVAN

Rome one way 
Prices per person

from 01/04/24
to 31/03/26
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NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +20%.

Cancellation policy starting from 5 days before the date of service. 

Holidays and events +30%.

NIGHT (FROM 10:00 PM TO 6:00 AM) AND EVENTS SUPPLEMENT +30%

Cancellation policy starting from 2 days before the date of service

SERVICE 1/2 PAX 3 PAX BY MINIVAN 4/7 PAX BY MINIVAN
Savona/Milan city 566 € 623 € 623 €

Savona/apt Linate 602 € 773 € 773 €

Savona/apt Mxp 707 € 786 € 786 €

SERVICE 1/2 PAX BY CAR 3/4 PAX BY MINIVAN 5/8 PAX 
Catania/Siracusa 157 € 265 € 393 €

Siracusa one way 
Prices per car or minivan

Savona one way 
Prices per car or minivan

from 01/04/25
to 31/03/26

from 01/04/25
to 31/03/26

SERVICE 1/3 PAX BY CAR 3 PAX BY MINIVAN 4/6PAX 
Sorrento/Naples 200 € 300 € 300 €

Sorrento/Amalfi 200 € 286 € 286 €

Sorrento/Pompeii 157 € 222 € 222 €

Sorrento/Positano 183 € 265 € 265 €

Sorrento/Rome 857 € 1.071 € 1.071 €

Sorrento Htl/Sorrento Port 79 € 122 € 122 €

Sorrento/Salerno 214 € 300 € 300 €

Sorrento/Ravello 214 € 307 € 307 €

Sorrento/Maiori 229 € 329 € 329 €

Sorrento/Vietri sul Mare 229 € 329 € 329 €

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) € 72,00

Cancellation policy starting from 3 days before the date of service

Sorrento one way 
Prices per car or minivan

from 01/04/25
to 31/12/25
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NIGHT SUPPLEMENT FROM 10:00 PM TO 6:00 AM, HOLIDAYS AND & EVENT +30%

Cancellation policy starting from 11 days before the date of service

SERVICE 1/3 PAX BY CAR 3 PAX BY MINIVAN 4/6 PAX BY MINIVAN
Torino apt/Hotel Torino 110 € 142 € 142 €

Torino apt/Torino Sud 118 € 150 € 150 €

Torino apt/Juventus Stadium 110 € 142 € 142 €

Hotel Torino/Torino Train station 87 € 102 € 102 €

Torino/Malpensa apt 432 € 519 € 519 €

Torino/Linate apt 464 € 529 € 529 €

Torino/Milan city 447 € 507 € 507 €

Torino/Genova 566 € 597 € 597 €

Torino/Cuneo Levaldigi 314 € 346 € 346 €

Torino/Bergamo city or apt 644 € 692 € 692 €

Torino/Sestriere 393 € 440 € 440 €

Torino/Cervinia 440 € 503 € 503 €

Torino/Courmayeur 440 € 503 € 503 €

Torino/Bardonecchia 362 € 409 € 409 €

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +20% - HOLIDAYS AND EVENTS +30%

Cancellation policy starting from 5 days before the date of service

SERVICE 1/2 PAX BY CAR 3/4 PAX BY MINIVAN 5/8 PAX
Taormina/Catania 157 € 265 € 393 €

Taormina one way 
Prices per car or minivan

Torino one way 
Prices per car or minivan

from 01/04/24
to 31/03/26

from 01/01/25
to 31/12/25
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SERVICE 1/2 PAX 3 PAX BY MINIVAN 4/7 PAX BY MINIVAN
Tropea/apt Lamezia 136 € 179 € 179 €

Tropea/apt Reggio Calabria 179 € 215 € 215 €

Tropea/apt Catania 614 € 686 € 686 €

Tropea/Maratea 500 € 572 € 572 €

Tropea/Naples 857 € 1.029 € 1.029 €

Tropea Train Station/Hotel in Tropea 29 € 36 € 36 €

Tropea/Serra San Bruno 143 € 186 € 186 €

Tropea/Port of Vibo Valentia 129 € 155 € 155 €

NIGHT SUPPLEMENT (10:00 PM - 06:00 AM) + 20%

BABY SEAT €23 PER TRANSFER ON REQUEST

FOR TRANSFERS ON ARRIVAL FROM APT, DRIVER WILL WAIT 1 HOUR FROM SCHEDULED TIME.FOR DELAYS OF MORE THAN 1 HOUR, 
A + 20% SURCHARGE WILL BE APPLIED

Cancellation policy starting from 4 days before the date of service

Tropea one way 
Prices per car or minivan

from 01/04/25
to 31/03/26
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SERVICE 1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX 7 PAX 8 PAX
Apt/Htl San Marco Or Vv 330 € 165 € 110 € 83 € 66 € 55 € 53 € 52 €
Apt/htl San Marco with difficult pier or vv 371 € 186 € 124 € 93 € 74 € 62 € 50 € 53 €
(Clients will reach the hotels' door of those hotels equipped with). In case of high tide/low tide this service cannot be completed and 
clients will be forced to move luggage by own arrangement from the nearest pier available to hotel or vv)
Apt/htl Gabrielli or vv 363 € 181 € 121 € 91 € 73 € 60 € 58 € 56 €
Apt/htl S. Clemente-htl Excelsior-Lido Casinò/ Hilton/
Jw Marriot or vv Direct Water Taxi 363 € 181 € 121 € 91 € 73 € 60 € 58 € 56 €

Apt/ htl JW Marriott Direct 363 € 181 € 121 € 91 € 73 € 60 € 58 € 56 €
Apt/htl Indigo S. Elena or vv 363 € 181 € 121 € 91 € 73 € 60 € 58 € 56 €
Apt/htl Hilton 363 € 181 € 121 € 91 € 73 € 60 € 58 € 56 €
Apt/htl Lista di Spagna or vv

OPTION A: BY CAR + ON FOOT 
PORTERAGE INCLUDED (from P.le Roma to htl)

281 € 140 € 94 € 70 € 86 € 72 € 62 € 65 €

SERVICE AVAILABLE FROM 07:00 AM TO 07:00 PM - AFTER HOURS PLEASE USE WATERTAXI RATE. (hotel Sole, Canal, 
Carlton, Capri, Antiche Figure, Gardena, NH Venezia Santa Lucia, Abbazia, Venice TImes, Universo, Principe, BW Premier collection 
continental, Amadeus etc).

Apt/htl Lista di Spagna or vv

OPTION B: BY CAR + ON FOOT (from P.le Roma to 
htl, porterage NOT included)

 190 €  95 €  63 €  48 €  38 €  32 €  27 €  35 € 

If requested porterage service to be paid on the spot by clients (hotel Sole, Canal, Carlton, Capri, Antiche Figure, Gardena, 
NH Venezia Santa Lucia, Abbazia, Venice Times, Universo, Principe, BW Premier collection continental, Amadeus, etc).

Apt/htl Lista di Spagna or vv

OPTION C: BY CAR + WATER TAXI (from P.le Roma 
to htl, porterage NOT included)

 289 €  144 €  96 €  72 €  58 €  48 €  44 €  53 € 

(Hotel Sole, Canal, Carlton, Capri, Antiche figure, Gardena, NH Venezia Santa Lucia, Abbazia, Venice Times, Universo, Principe, BW 
Premier collection continental, Amadeus etc).
Apt/htl P.le Roma or vv

OPTION A: BY CAR + PORTERAGE INCLUDED 
(from P.le Roma to htl) 

 281 €  140 €  94 €  70 €  86 €  72 €  62 €  65 € 

SERVICE AVAILABLE FROM 07:00 AM TO 07:00 PM - AFTER HOURS. Porterage rate on request (hotel Sofitel, Arlecchino, Olimpia, 
S. Chiara, AC hotel Venezia).
 Apt/htl P.le Roma or vv

OPTION B: by car + ON FOOT (from P.le Roma to 
htl, porterage NOT included)

 190 €  95 €  63 €  48 €  38 €  32 €  27 €  35 € 

If requested porterage service to be paied on the spot by clients (hotel Sofitel, Arlecchino, Olimpia, S. Chiara, AC hotel Venezia).

Apt/htl Lido Sme or S. Nicolò or vv  363 €  181 €  121 €  91 €  73 €  60 €  58 €  56 € 
Apt/htl Mestre or vv with assistant  190 €  95 €  63 €  48 €  38 €  32 €  27 €  35 € 
Apt / htl Mestre with assistant Meet & Greet  
(available only for arrival transfer)  176 €  88 €  59 €  44 €  35 €  29 €  25 €  23 € 

 Apt/Pier Cruise Terminal with assistant or vv  190 €  95 €  63 €  48 €  38 €  32 €  27 €  35 € 
Apt / Venice pier Cruise with assistant Meet & 
Greet (available only for arrival transfer)  176 €  88 €  59 €  44 €  35 €  29 €  25 €  23 € 

S.Lucia or P.le Roma/htl San Marco or vv  223 €  112 €  74 €  56 €  45 €  37 €  35 €  33 € 
S.Lucia or P.le Roma/htl San Marco with difficult 
pier or vv  264 €  132 €  88 €  66 €  53 €  44 €  41 €  38 € 

(Clients will reach the hotels' door of those hotels equipped with). In case of high tide/low tide this service cannot be completed and 
clients will be forced to move luggage by own arrangement from the nearest pier available to hotel or vv)

S.Lucia or P.le Roma/htl Gabrielli or Riva 7 Martiri 
or vv  248 €  124 €  83 €  62 €  50 €  41 €  40 €  35 € 

S. Lucia or P.le Roma/htl Indigo S. Elena or htl in 
Lido Sme or vv  264 €  132 €  88 €  66 €  53 €  44 €  41 €  38 € 

Venice one way 
Prices per person

from 01/04/25
to 31/03/26

SERVICE 1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX 7 PAX 8 PAX
S. Lucia /htl Lista di Spagna or vv (fino a P.te Guglie*)

OPTION A: ON FOOT + PORTERAGE INCLUDED 
(from. S. Lucia esternal area to till Guglie Bridge)  

 190 €  95 €  63 €  48 €  68 €  57 €  49 €  43 € 

*SERVICE AVAILABLE FROM 07:00 AM TO 07:00 PM - AFTER HOURS PORTERAGE RATE ON REQUEST. (NH Venezia Santa Lucia, 
Abbazia, Venice Times, Universo, Principe, BW Premier collection continental, Amadeus, etc).

S. Lucia /htl Lista di Spagna or vv (fino a P.te Guglie)

OPTION B: ON FOOT (assistant only), porterage 
NOT included. 

 121 €  61 €  40 €  30 €  24 €  20 €  17 €  15 € 

If requested porterage service to be paied on the spot by clients (NH Venezia Santa Lucia, Abbazia, Venice Times, Universo, Principe, 
BW Premier collection continental, Amadeus, etc).

S.Lucia/htl in P.le Roma or vv 

OPTION A: ON FOOT + PORTERAGE INCLUDED  
(from S. Lucia esternal area to the hotel)

 190 €  95 €  63 €  48 €  68 €  57 €  49 €  43 € 

SERVICE AVAILABLE FROM 07:00 AM TO 07:00 PM. AFTER HOURS PLEASE USE WATERTAXI RATE. (Hotel Antiche Figure, Capri, 
Carlton, Canal, Papadopoli).
S.Lucia/htl in P.le Roma or vv 

OPTION B: ON FOOT (assistant only), porterage 
NOT included 

 121 €  61 €  40 €  30 €  24 €  20 €  17 €  15 € 

If requested porterage service to be paid on the spot by clients. (Hotel Antiche Figure, Capri, Carlton, Canal, Papadopoli).
S.Lucia/htl in P.le Roma or vv
OPTION C: BY WATER TAXI, porterage NOT included  199 €  99 €  66 €  50 €  40 €  33 €  31 €  30 € 

If requested porterage service to be paid on the spot by clients. (Hotel Antiche Figure, Capri, Carlton, Canal, Papadopoli).

S.Lucia or P.le Roma/htl S. Clemente - S. Nicolò - 
Lido Casinò - Lido Excelsior - JW Marriott or vv  289 €  144 €  96 €  72 €  58 €  48 €  44 €  41 € 

P.le Roma/htl in San Simeon or htl Lista di Spagna

OPTION A: ON FOOT (Lista di Spagna fino a P.te 
Guglie)  + PORTERAGE INCLUDED (from P.le 
Roma till Guglie Bridge)

 190 €  95 €  63 €  48 €  68 €  57 €  49 €  43 € 

SERVICE AVAILABLE FROM 07:00 AM TO 07:00 PM - AFTER HOURS PLEASE USE WATERTAXI RATE. (Hotel Antiche Figure, Carl-
ton, Capri, Canal, NH Venezia Santa Lucia, Abbazia, Venice Times, Universo, Principe, Bw Premier collection Continental, Amadeus).

P.le Roma/htl in San Simeon or htl Lista Di Spagna

OPTION B: ON FOOT (assistant only), porterage 
NOT included. (Lista Di Spagna fino a P.te Guglie)

 121 €  61 €  40 €  30 €  24 €  20 €  17 €  15 € 

If requested porterage service to be paied on the spot by clients. (Antiche Figure, Carlton, Capri, Canal, NH Venezia Santa Lucia, 
Abbazia, Venice Times, Universo, Principe, Bw Premier collection Continental, Amadeus).
P.le Roma/htl in San Simeon or htl Lista Di Spagna 

OPTION C: BY WATER TAXI - porterage NOT included. 
 199 €  99 €  66 €  50 €  40 €  33 €  31 €  30 € 

(Antiche Figure, Carlton, Capri, Canal, NH Venezia Santa Lucia, Abbazia, Venice Times, Universo, Principe, Bw Premier collection 
Continental, Amadeus).

P.le Roma/htl in P.le Roma or vv

OPTION A: ON FOOT + PORTERAGE INCLUDED 
 190 €  95 €  63 €  48 €  68 €  57 €  49 €  43 € 

SERVICE AVAILABLE FROM 07:00 AM TO 07:00 PM - AFTER HOURS PORTERAGE RATE ON REQUEST. (Hotel Arlecchino, Olimpia, 
Santa Chiara, Papadopoli)
P.le Roma/htl in P.le Roma or vv
OPTION B: ON FOOT (assistant only), porterage 
NOT included

 121 €  61 €  40 €  30 €  24 €  20 €  17 €  15 € 

If requested porterage service to be paied on the spot by clients. (Hotel Arlecchino, Olimpia, Santa Chiara, Papadopoli).

Venice one way 
Prices per person

from 01/04/25
to 31/03/26
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SERVICE 1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX 7 PAX 8 PAX
Htl in P.le Roma/Station FS Mestre 
OPTION A: ON FOOT + BY CAR + PORTERAGE 
INCLUDED (from hotel to piazzale Roma)

 281 €  140 €  94 €  70 €  56 €  72 €  63 €  65 € 

SERVICE AVAILABLE FROM 07:00 AM TO 07:00 PM - AFTER HOURS PORTERAGE RATE ON REQUEST. (Hotel Arlecchino, Olimpia, 
Santa Chiara, Sofitel, AC).

Htl in P.le Roma/Station FS Mestre 
OPTION B: ON FOOT + BY CAR, porterage NOT 
included. 

 190 €  95 €  63 €  48 €  38 €  32 €  27 €  35 € 

If requested porterage service to be paied on the spot by clients. (Hotel Arlecchino, Olimpia, Santa Chiara, Sofitel, AC).
Htl San Marco/Station FS Mestre or vv  314 €  157 €  105 €  78 €  63 €  52 €  50 €  59 € 
Htl San Marco With Difficult Pier/Station FS Mestre 
or vv.  355 €  177 €  118 €  89 €  71 €  59 €  56 €  64 € 

(Clients will leave the hotels' door of those hotels equipped with) In case of high tide/low tide this service cannot be completed and 
clients will be forced to move luggage by own arrangement from the hotel to the nearest pier available or vv)
Htl San Marco or htl Hilton /Pier Cruise Terminal or 
S. Basilio Pier or vv  256 €  128 €  85 €  64 €  51 €  43 €  40 €  37 € 

Htl San Marco With Difficult Pier/Pier Cruise Termi-
nal or vv.  297 €  149 €  99 €  74 €  59 €  50 €  46 €  42 € 

(Clients will leave the hotels' door of those hotels equipped with) In case of high tide/low tide this service cannot be completed and 
clients will be forced to move luggage by own arrangement from the hotel to the nearest pier available or vv).

Pier Cruise Terminal or S. Basilio Pier/htl S. Clem-
ente - Lido Excelsior - Lido Casinò - Lido S.Nicolò 
- JW Marriott or vv

 322 €  161 €  107 €  80 €  64 €  54 €  49 €  46 € 

Pier Cruise Terminal or S. Basilio Pier/htl Indigo S. 
Elena or Lido Sme or vv  305 €  153 €  102 €  76 €  61 €  51 €  47 €  44 € 

Pier Cruise Terminal or S. Basilio Pier/htl Gabrielli or 
Riva dei 7 Martiri ( Giardini) or vv  281 €  140 €  94 €  70 €  56 €  47 €  43 €  40 € 

Htl San Marco/Tronchetto or vv (Water taxi + 
assistant)  246 €  123 €  82 €  62 €  49 €  41 €  38 €  36 € 

Htl San Marco With Difficult Pier/Tronchetto or vv 
(Water taxi + assistant).  287 €  144 €  96 €  72 €  57 €  48 €  44 €  41 € 

(Clients will leave the hotels' door of those hotels equipped with) In case of high tide/low tide this service cannot be completed and 
clients will be forced to move luggage by own arrangement from the hotel to the nearest pier available or vv)

Station FS Mestre/htl in Mestre or vv  190 €  95 €  63 €  48 €  38 €  32 €  28 €  35 € 
Station FS Mestre or htl in Mestre/Pier Cruise 
Terminal or vv  190 €  95 €  63 €  48 €  38 €  32 €  28 €  35 € 

Pier Cruise Terminal or S. Basilio Pier/htl in P.le 
Roma or vv by water taxi  256 €  128 €  85 €  64 €  51 €  43 €  40 €  37 € 

Pier Cruise Terminal or S. Basilio Pier/S. Lucia or vv  256 €  128 €  85 €  64 €  51 €  43 €  40 €  36 € 
Htl Mestre/ Venice pier car only  
(available only for departure transfer)  99 €  49 €  33 €  25 €  20 €  16 €  15 €  13 € 

Venice one way 
Prices per person

from 01/04/25
to 31/03/26
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Venice one way 

IMPORTANT INFORMATIONS ABOUT THE TRANSFERS

*ATTENTION: The maximum waiting time for the water taxi or for the coach for the departure transfer is 10 minutes. 
After expiration of the waiting time, a fee will be added (€ 12,00 every 5 minutes)*

Main hotels with difficult Pier: 
Ad Palace - Ai Cavalieri - Ai Reali - Al Codega - Al Duca di Venezia - Al Piave - Al Ponte dei Sospiri - Alla Fava - All’Angelo - 
Antica Panada - Aqua Palace - Ateneo - Becher - Bonvecchiati - Bonvecchiati Palace - Ca’ Del Campo - Ca' Dei Conti - Ca' 
Formosa - Ca' Malipiero - Canaletto - Cavalletto - Colombina - Concordia - Da Bruno - Danieli - Dell'Opera - Diana - Dona 
Palace - Duodo Palace - La Fenice Des Artistes - Kette - Panada - Ruzzini Palace - Santa Marina - Saturnia - Scandinavia - 
Splendid

Porterage: not included (quotation on request) - Except where specified.

No-shows are fully charged:

-at the airport: after 1 hour from real landing time,  
-at Santa Lucia or Mestre train station: after 30 minutes from real train arrival (A55Regarding arrivals by train we 
strongly recommend you to verify with clients that they have duly understand which one is their correct destination: 
Venezia Santa Lucia or Venezia Mestre), 
-at Vce. Cruise Terminal: after 30 minutes pick up time, 
-at hotel: after 10 Minutes pick up time.

NIGHT SUPPLEMENT: 
8:30 PM - 10:30 PM +30% on the total amount 
10:31 PM - 05:29 AM +40% on the total amount 
05:30 AM - 7:00 AM +30% on the total amount

Each transfer includes the TRANSPORT (not the porterage) of only 1 bag pp ( even cabin bag or carry on is considered 
as bag).

ATTENTION: any extra bag although it’s a hand luggage, it will be charged as an extra bag and it has to be paid on the 
spot unless differently indicated by the agency on the booking. The cost is € 8,50 per each extra bag.

The porterage IS NEVER INCLUDED, except for the transfers for which is indicated on the contract, unless differently 
indicated on the booking.

Transfer includes English Assistant. In case of different language required (for example Spanish or Portugues Speaking 
Assistant) please add € 36,00 per transfer.

The main important hotels in Lista di Spagna are: Abbazia - Nh Santa Lucia - Nazionale - Universo Nord - Belle Epoque 
- Principe - Continental - Spagna - Minerva & Nettuno - Adua - Stella Alpina - Atlantide - Villa Rosa - Venice Times - Agli 
Artisti.

The main important Hotels in S. SIMEON are: Walter & Canal - Gardena - Capri - Carlton - Antiche Figure.

For all the transfer from Pier to Hotel Venice Island and vv, please take note that except of Hotel Sofitel - Arlecchino and 
Olimpia, the rate to be considered is Pier - Hotel Venice Island.

The Hotel Al Sole, even if it is situated in P.le Roma, is dislocated respect to the other hotels in this zone, this is why we 
suggest to consider it as Hotel Venice Island.

Any “NO SHOWS” will be communicated within 48 working hours following the service dae.

Any complaints or refunds requests will be accepted within and not above 3 months from the service's date.

CONCERNING THE ABOVE SERVICES, FOR ARRIVAL TRANSFER: Travel delays / missed flight / long immigration 
lines /Flight or train cancellation: We are not responsable for travel or flight delays. In the event your flight or train is 
delayed, your flight number changes, or there are excessive lines in immigration, you will need to contact the transfer 
company as soon as possible to request a revision to your scheduled transfer. The transfer company may not be able to 
accomodate a revision to your transfer due to scheduling constrains, driver hours, and traffic conditions. The service will 
be not refundable in the event the transfer is missed or not able to be rescheduled.

IN ORDER TO GUARANTEE A BETTER SERVICE TO THE GUESTS, IT WILL BE AT COMPANY DISCRETION TO DE-
CIDE THE BEST WAY TO DO THE TRANSFER FROM THE AIRPORT TO VENICE ISLAND AND VV. THESE TRANSFER 
COULD BE DONE WITH DIRECT WATER TAXI OR WITH WATER TAXI + COACH; THE CHOICE WILL DEPEND ON THE 
POSITION OF THE HOTEL WHERE CLIENTS STAY, ON THE WEATHER CONDITION, ON EVENTS OR FESTIVITIES 
PRESENT IN THE CITY THAT COULD BE CREATE INCONVENIENCE AND ON THE TRANSFERS' BOOKED TIME.

from 01/04/25
to 31/03/26 The service is on request during special events in the city: 

- VERNISSAGE BIENNALE (from 5 to 12 may 2025)
- VOGALONGA (may 2025 tba)
- REDENTORE night ( 19/20 july 2025)
- CINEMA FESTIVAL ( from 26 august 2024 to 6 september 2025)
- REGATA STORICA (7 September 2025)
- HOSPITALITY REGATA (October 2025 TBA)
- LA VELEZIANA REGATA (October 2025 TBA)
- VENICE MARATHON (October 2025 TBA)
- CAPODANNO (1 January 2026)- VOGALONGA ( 19 may 2024).

IN CASE BOOKINGS WILL REGARD OLD GUEST OR GUEST WITH SMALL WALKING DIFFICULTIES, IT HAS TO BE 
SPECIFIED DURING THE BOOKING DUE TO ALLOW AS TO ORGANIZE THE SERVICE AS BETTER AS POSSIBLE. 
OUR ASSISTANTS ARE NOT QUALIFIED HEALTH WORKER; THEREFORE THEY DO NOT HAVE THE INSURANCE 
COVERAGE, SO THEY CANNOT GIVE ANY PHYSICAL ASSISTANCE TO THE CLIENTS.

Please remember to all guests that:

- SOME HOTELS IN VENICE ARE ABSOLUTELY NOT REACHABLE DIRECTLY WITH WATER TAXI, SOME OTHERS 
HAVE DIFFICULT PIER AND OTHERS ALSO IF THEY ARE ON A CANAL, DUE TO TRAFFIC LIMITS ARE EITHER 
NOT REACHABLE, SO IF YOU WILL NOT ADD THE DIFFICULT PIER SUPPLEMENT NOR THE PORTERAGE, CLI-
ENTS WILL HAVE TO WALK TAKING THEIR OWN LUGGAGE. IF THERE ARE BAD WEATHER CONDITION (FOR EX. 
HIGH/LOW TIDE) ALSO IF YOU ADD DIFFICULT PIER SUPPLEMENT THERE COULD BE THE POSSIBILITY THAT 
WATER TAXI CANNOT ENTER TILL THE HOTEL PIER. IN THIS CASE WE WILL REFUND TO THE CLIENTS THE 
SUPPLEMENT.

- From the Airport arrival hall to the Airport taxi pier and vv there are 10/12 minutes walking or using the moving walk-
away.

- The confirmation of the received booking is not a confirmation of correct price or rate (that is as per contract) but it’s 
only a confirmation of the same booking.

Venice one way from 01/04/25
to 31/03/26



NIGHT SUPPLEMENT (00:00 PM - 06:00 AM) +10%

Cancellation policy starting from 3 days before the date of service
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SERVICE 1/2 PAX BY CAR 3/6 PAX BY MINIVAN 7/8 PAX BY MINIVAN
Verona city center or apt/Bergamo 314 € 371,50 € 414 €

Verona city center or apt/Bologna 443 € 486 € 528 €

Verona city center or apt/Linate apt 536 € 586 € 614 €

Verona city center or apt/Malpensa apt 572 € 628,50 € 657 €

Verona city center or apt/Milan city center 550 € 600 € 628,50 €

Verona city center or apt/Treviso 357 € 428,50 € 457 €

Verona city center or apt/Venezia apt, 
Piazzale Roma or Mestre 343 € 414,50 € 443 €

Verona apt/Verona city center 71,50 € 86 € 100 €

Verona train station/Verona city center 64,50 € 71,50 € 86 €

Verona city center or apt/Sirmione 128,50 € 157,50 € 186 €

Verona city center or apt/Bardolino 121,50 € 143 € 157,50 €

Verona city center or apt/Garda 157 € 200 € 228,50 €

Verona city center or apt/Padua 286 € 343 € 371,50 €

Verona city center or apt/Florence 757 € 828,50 € 900 €

Verona one way 
Prices per car or minivan

from 01/04/24 
to 31/12/2025
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At Carrani Tours, we work every day to 
provide the best solutions for both your 
FITs and group travelers, with all our 
passion and experience 

Our Services includes: 
Ticketing: trains, boats, museums, attractions; customized itineraries for groups 
& individuals; Italy city sightseeing; private luxury cars; gourmet tours, sports 
packages; hotels, villas an so on.

Working policy:
In order to avoid problems with your fit reservations, we would like to remind you 
our policy regarding bookings and cancellations: Complaints have to be received 
by mail or fax within 60 days from date of the last service provided by Carrani, so 
we could reply in the most accurate way. Please take note that, every time you 
send us an e-mail/fax requesting our services, we will always reply in writting. If 
you request a particular htl that it is not available, we will confirm a similar option 
(to the requested one). In case of cancellation, we will send an e-mail/fax as 
confirmation of the cancellation. If you do not receive this confirmation it would 
means that for us the booking is still operative. So if our provider charges us no 
show penalites, we will charge you the same penalties. We inform all clients that 
rates do not includes the city tax in Florence, Rome, Venice. This tax will be paid 
directly form clients at the reception hotel desk at the arrival or at the check out 
according to the local city board procedure. We remind you that tax will change 
according to hotel category. Please kindly inform travellers before departure. 
All services must be paid before the participants arrival (at least 7 days before, 
maximum 15 days, depending on the service).

Carrani Tours history
When Benedetto De Angelis founded Carrani 
Tours in 1925, he thought about a structured 
service of transports and guided tours in Rome, 
and obtained the first license as Roman bus 
operator for tourists in the Eternal City. 
Now, Carrani Tours is not only the first bus 
family company in Rome, but also one of the 
main DMC active in the entire Italy. 
Official partner of the Vatican Museums, Gray 
Line Worldwide, Julià Tours and Ferrovie dello 
Stato our company works every day for the 
best experience of each guests.

Discover Italy 
with us

INCOMING AND ACTIVITIES
DEPARTMENT  

SALES 
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ACCOUNTING 
DEPARTMENT

COMMUNICATION
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GROUPS  
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comunicazione@carrani.com
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incoming@carrani.com
activities@graylinerome.it

groups@carrani.com

premium@carrani.com

Get in touch 
with us
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NOTES NOTES
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Keep up to date by subscribing to our newsletter!

SUBSCRIBE

https://bit.ly/3ybpsIN

