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LUXURY 
TRANSFERS

Useful information before booking our LUXURY TRANSFERS 

Important Notes:
	»For transfers on arrival from airport, driver 

will wait 60 minutes from scheduled time.
	»For transfers on arrival from railway station, 

driver will wait 30 minutes from scheduled 
time.
	»For transfers on arrival from pier, driver will 

wait 30 minutes from scheduled time.
	»No reimbursement will be given if pas-

sengers present themselves later than the 
scheduled waiting time.
	»In case of lost baggage client is obliged to 

inform driver before effecting lost baggage 
claim forms.
	»Included one piece of luggage per person 
	»We request that our office be contacted in 

case of flight changes at least 12 hours prior to 
reservation of service (in our working hours).

Emergency Carrani numbers: 
Rome: +39 06 4742 501 | +39 06 4321 81  
(Saturday and Sunday +39 348 8105 614)

The driver will wait showing clients name. 
Email address for urgent communications 
during weekends (saturday and sunday): 
weekend@carrani.com.

List of major public holidays in 
Italy*:
1/6 January, 20/21/25 April, 1 May, 2 June, 
15 August, 1 November, 8/25/26 December. 
*For Rome and Milan, there are also special 
event dates. Please check the specific 
details, rates, and notes in the city’s 
schedule.



Amalfi transfers one way 
Individual transfers  
Prices per car or minivan

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +30%

SERVICE

1-2 PAX 
BY CAR

3-5 PAX BY 
MINIVAN

6-8 PAX BY 
SPRINTER

1-2 PAX BY 
CAR

3-6 PAX BY 
MINIVAN

Mercedes 
Class E

Mercedes 
Class V

Mercedes 
Sprinter

Mercedes 
Class S

Mercedes 
Class V Deluxe

Amalfi/Naples 346 € 424 € 472 € 472 € 472 €

Amalfi/Rome 1.226 € 1.383 € 1.540 € 1.650 € 1.650 €

Amalfi/Sorrento 283 € 393 € 440 € 472 € 472 €

Amalfi/Positano 236 € 314 € 393 € 472 € 472 €

Cancellation policy starting from 4 days before the date of service
Wi-fi and water included.
English or Portuguese speaking driver guaranteed. Spanish speaking driver on request.

Emergency number: +393484914555

from 01/04/2025
to 31/03/2026
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Bari transfers one way 
Individual transfers  
Prices per car or minivan

NIGHT SUPPLEMENT (9:00 PM - 7:00 AM) AND HOLIDAYS +30%

SERVICE
1-2 PAX BY CAR 3-6 PAX BY MINIVAN 1-2 PAX BY CAR

Mercedes Class E Mercedes Class V Mercedes Class S

Bari apt. - Port or station/Bari htl. 77 € 102 € 107 €
Bari apt. - Port station/htl. Una 
Regina (Torre a Mare) 93 € 110 € 118 €

Bari/Matera 157 € 204 € 236 €

Bari/Polignano a Mare or Monopoli 165 € 197 € 220 €
Bari/Alberobello or Savelletri or 
Fasano 189 € 212 € 236 €

Bari/Lecce 345 € 424 € 518 €

Bari/Brindisi 298 € 393 € 456 €

Bari/San Giovanni Rotondo 471 € 519 € 675 €

Bari/Vieste 550 € 628 € 785 €
Bari/Otranto or Gallipoli or Porto 
Cesareo 455 € 550 € 754 €

Bari/Santa Maria di Leuca 581 € 613 € 754 €

Bari/Taranto 228 € 283 € 393 €

Bari/Roma 1.572 € 1.886 € 2.358 €

Bari/Amalfi or Sorrento 1.178 € 1.257 € 1.555 €

Bari/Naples 1.100 € 1.257 € 1.524 €

Bari/Florence 2.121 € 2.435 € 2.671 €

Cancellation policy starting from 8 days before the date of service
Wi-fi and water included.
English speaking driver guaranteed.

Emergency number: +393807016616

from 01/04/2025
to 31/03/2026
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Brindisi transfers one way 
Individual transfers  
Prices per car or minivan

NIGHT SUPPLEMENT (9:00 PM - 7:00 AM) AND HOLIDAYS +30%

SERVICE
1-2 PAX BY CAR 3-6 PAX BY MINIVAN 1-2 PAX BY CAR

Mercedes Class E Mercedes Class V Mercedes Class S

Brindisi apt. - or station/htl. 134 € 157 € On request

Brindisi/Alberobello or Monopoli 393 € 440 € 518 €

Brindisi/Savelletri or Fasano 220 € 251 € 471 €

Brindisi/Lecce 189 € 228 € On request

Brindisi/Otranto or Gallipoli 362 € 400 € On request

Brindisi/Santa Maria di Leuca 472 € 519 € On request

Brindisi/Porto Cesareo 393 € 432 € On request

Brindisi/Roma 1.886 € 2.122 € 2.671 €

Brindisi/Florence 2.357 € 2.750 € 2.986 €

Cancellation policy starting from 8 days before the date of service
Wi-fi and water included.
English speaking driver guaranteed.

Emergency number: +393807016616

from 01/04/2025
to 31/03/2026
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Cagliari transfers one way 
Individual transfers  
Prices per car or minivan

NIGHT SUPPLEMENT: +20% (22:00 PM - 6:00 AM)

SERVICE
1-2 PAX  
BY CAR

3-7 PAX  
BY MINIVAN

1-2 PAX  
BY CAR

Mercedes Class E Mercedes Class V Mercedes Class S

Cagliari apt./Cagliari hotel/port./Station 57 € 100 € 115 €
Cagliari apt. or city centre / Santa 
Margherita di Pula 172 € 243 € 286 €

Cagliari apt. or city centre / Villasimius 186 € 257 € 307 €

Cagliari apt. or city centre / Chia 186 € 257 € 307 €

Cagliari apt. or city centre / Costa rei 186 € 257 € 307 €

Cagliari apt. or city centre / Castiadas 186 € 257 € 307 €

Cagliari apt. or city centre / Torre Salinas 229 € 286 € 372 €

Cagliari apt. or city centre / Arbatax 393 € 536 € On request

Cagliari apt. or city centre / Barisardo 393 € 536 € On request

Cancellation policy starting from 3 days before the date of service

Emergency number: +390702548049

from 01/04/2025
to 31/03/2026
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Capri transfers  
by public ferry one way 
Individual transfers  
Prices per person from 

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +30%

SERVICE 1 PAX 2 PAX 3 PAX 4 PAX 5-8 PAX

Capri or Anacapri/Amalfi or vv 335 € 250 € 229 € 222 € 214 €

Capri or Anacapri/Sorrento or vv 321 € 217 € 203 € 196 € 189 €

Capri or Anacapri/Naples or vv 314 € 211 € 197 € 190 € 183 €
Capri or Anacapri/Positano or 
Ravello or vv 342 € 264 € 243 € 236 € 229 €

Supplement for private assi-
stant from Capri port to Capri 
hotel or vv

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

Cancellation policy starting from 4 days before the date of service 
Capri transfers by public ferry include:
Meet & Greet with our staff outside of the luggage area (only at Naples apt.)
Private car from Naples apt, hotel or railway-hotel in Sorrento-Positano or Amalfi to the port 
English assistant at the port 
Pre booked ticket for the pubblic hydrofoil to Capri
Porter service from the port of Capri to hotel in Capri (max. 2 pieces per person) or viceversa
Transfer on Capri island in private car or taxi
Meet & Greet with our staff outside of the hydrofoil at Capri port.

Emergency number: +393484914555

from 01/04/2025
to 31/03/2026
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Capri transfers  
by private boat one way 
Individual transfers  
Prices per person 

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +30%

SERVICE
1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX 7 PAX 8 PAX

ITAMA 38 FEET or similar BAIA OR RIZZARDI 38 
FEET or similar

Capri or Anacapri/Amalfi 
or vv 2.740 € 1.434 € 1.006 € 796 € 667 € 586 € 677 € 614 €

Capri or Anacapri/
Sorrento port or vv 2.202 € 1.140 € 807 € 640 € 537 € 473 € 626 € 567 €

Capri or Anacapri/Naples 
or vv 2.718 € 1.396 € 975 € 764 € 635 € 554 € 645 € 583 €

Capri port/Positano or 
Ravello port 2.224 € 1.187 € 846 € 679 € 576 € 512 € 665 € 607 €

Supplement for private 
assistant from Capri port 
to Capri hotel or vv

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

Cancellation policy starting from 10 days before the date of service 
Capri transfers by public ferry include:
Meet & Greet with our staff outside of the luggage area (only at Naples apt.)
Private car from Naples apt, hotel or railway-hotel in Sorrento-Positano or Amalfi to the port 
English assistant at the port 
Private boat
Porter service from the port of Capri to hotel in Capri (max. 2 pieces per person) or viceversa
Transfer on Capri island in private car or taxi
Meet & Greet with our staff outside of the at Capri port

Emergency number: 393484914555

from 01/04/2025
to 31/03/2026
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Catania transfers one way 
Individual transfers  
Prices per car or minivan 

NO SUPPLEMENT FOR NIGHT OR HOLIDAYS TRANSFER. THE SUPPLEMENT COULD BE APPLIED FOR TRANSFERS CONNECTED TO 
PRIVATE FLIGHTS

SERVICE
1-2 PAX BY CAR 3-7 PAX BY MINIVAN 1-2 PAX BY CAR

Mercedes Class E Mercedes Class V Mercedes Class S

Catania apt./Catania hotel 143 € 315 € 408 €

Catania station/Catania hotel 143 € 315 € 408 €

Catania/Siracusa 265 € 643 € 572 €

 Catania/Palermo 857 € 1.072 € 1.143 €

Catania/Trapani 1.029 € 1.286 € 1.428 €

Catania/Taormina 215 € 315 € 407 €
Catania/Acireale  
or Aci Trezza or Aci Castello 215 € 315 € 407 €

Catania/Messina 328 € 643 € 572 €

Catania/Milazzo 400 € 714 € 643 €

Catania/Ragusa 486 € 928 € 857 €

Catania/Agrigento 786 € 1.000 € 1.071 €

Catania/Cefalù 714 € 928 € 1.000 €

Cancellation policy starting from 23 days before the date of service
Wi-fi and water on request
English speaking driver guaranteed on Minivan Class V and Mercedes Class S.

Emergency number: +393331275225

from 01/04/2025
to 31/03/2026

 18LUXURY TRANSFERS 19LUXURY TRANSFERS 



Civitavecchia  
(Rome harbor) one way 
Individual transfers  
Prices per car or minivan

EVENING SUPPLEMENT (8:00 PM - 7:00 AM), SUNDAYS AND HOLIDAYS +20%

SERVICE
1-2 PAX BY CAR 3-5 PAX BY MINIVAN 6-8 PAX BY SPRINTER

Mercedes Class E Mercedes Class V Mercedes Sprinter

Civitavecchia/Rome 298 € 346 € 377 €

Rome/Civitavecchia 298 € 346 € 377 €

Civitavecchia/Fiumicino apt. 298 € 346 € 377 €

Cancellation policy starting from 5 days before the date of service
Wi-fi included
English speaking driver guaranteed. Spanish or Portuguese speaking driver on request

Emergency number: +393494706083

from 01/04/2025
to 31/03/2026
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Florence transfers one way 
Individual transfers  
Prices per car or minivan

*Supplement for pick up or drop off Livorno port - Euro 43,00.  
Pick up or drop off Genova or La Spezia port: supplement on request 

NIGHT (FROM 10:00 PM TO 6:00 AM) AND EVENTS SUPPLEMENT +20%

SERVICE
1-2 PAX BY CAR 3-5 PAX BY MINIVAN 6-8 PAX BY SPRINTER

Mercedes Class E Mercedes Class V Mercedes Sprinter

Apt. Florence/htl. Florence or vv 124 € 149 € 171 €
Florence station/Florence hotel 
or vv 112 € 137 € 160 €

Florence/Pisa or Lucca 367 € 406 € 456 €

Florence/Siena 318 € 349 € 401 €

Florence/San Gimignano 306 € 340 € 384 €

Florence/Montepulciano 444 € 475 € 534 €

Florence/Montalcino 407 € 445 € 499 €

Florence/Arezzo or Livorno* 384 € 429 € 479 €
Florence/Milano city centre or 
Linate apt. 878 € 975 € 1.087 €

Florence/Milano Malpensa apt. 985 € 1.069 € 1.204 €

Florence/Bologna 423 € 487 € 546 €
Florence/Venice apt. - Venice 
Piazzale Roma or Mestre 765 € 841 € 944 €

Florence/Rome city centre or 
Ciampino apt. 802 € 864 € 972 €

Florence/Rome Fiumicino apt. 843 € 905 € 1.023 €

Florence/Monterosso al Mare 611 € 673 € 761 €

Florence/Genova 710 € 782 € 874 €

Cancellation policy starting from 4 days before the date of service
Wi-fi and water included
English speaking driver guaranteed. Spanish or Portuguese speaking driver on request

Emergency number: +390577309036 - +393357705734

from 01/04/2025
to 31/03/2026
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Ischia transfers from Naples  
by public ferry one way 
Individual transfers  
Prices per person

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +30%

SERVICE 1 PAX 2 PAX 3 PAX 4 PAX 5-8 PAX

Naples/Ischia hotel or viceversa 236 € 179 € 164 € 150 € 136 €
Supplement for private assi-
stant from Ischia port to Ischia 
hotel or vv

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

Cancellation policy starting from 4 days before the date of service
Ischia transfers by public ferry include:
Meet & Greet with our staff outside of the luggage area (only at the airport of Naples)
Private car in Naples from and to the port of Naples
English assistant at the port of Naples
Pre booked ticket for the regular hydrofoil to Ischia
Porter service from the port of Ischia to hotel in Ischia (max 2 pieces per person) or viceversa
Transfer on Ischia island in private car or taxi
Meet & Greet with our staff outside of the hydrofoil at Ischia port

RATES VALID FOR ALL MUNICIPALITIES OF ISCHIA EXCEPT FOR SANT’ANGELO AREA WHERE A SURCHARGE IS 
REQUIRED FOR PORTER SERVICE AND TRANSFER

Emergency number: +393484914555

from 01/04/2025
to 31/03/2026
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Cancellation policy starting from 10 days before the date of service
Ischia transfers by private boat include:
Meet & Greet with our staff outside of the luggage area (only at the airport of Naples)
Private car in Naples from and to the port of Naples
English assistant at the port of Naples
Private boat to ischia
Porter service from the port of Ischia to hotel in Ischia (max 2 pieces per person) or viceversa
Transfer on Ischia island in private car or taxi
Meet & Greet with our staff outside of the hydrofoil at Ischia port

RATES VALID FOR ALL MUNICIPALITIES OF ISCHIA EXCEPT FOR SANT’ANGELO AREA WHERE A SURCHARGE IS 
REQUIRED FOR PORTER SERVICE AND TRANSFER

Emergency number: +393484914555

Ischia transfers from Naples  
by private boat one way 
Individual transfers  
Prices per person

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +30%

SERVICE
1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX 7 PAX 8 PAX

ITAMA 38 FEET or similar BAIA OR RIZZARDI 38 
FEET or similar

Naples/Ischia hotel or 
viceversa 2.640 € 1.363 € 942 € 724 € 588 € 507 € 598 € 536 €

Supplement for private 
assistant from Ischia port 
to Ischia hotel or vv

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

140 € 
total rate

from 01/04/2025
to 31/03/2026 
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Milan city centre or Linate  
airport transfers one way 
Individual transfers  
Prices per car or minivan

NIGHT SUPPLEMENT FROM 11:00 PM TO 6:00 AM, HOLIDAYS AND EVENT IN MILAN* +30% 

SERVICE
1-2 PAX BY CAR

3-6 PAX  
BY MINIVAN

1-2 PAX BY CAR

Mercedes Class E Mercedes Class V 
Deluxe Mercedes Class S

Milan htl./Milan Malpensa airport or vv 202 € 244 € 393 €
Apt. Linate/Milan hotel or vv 123 € 142 € 252 €
Milan railway station/Milan hotel or vv 115 € 134 € 189 €
Milan city centre or Linate apt./Bergamo 195 € 250 € 382 €
Milan city centre or Linate apt./Como or Cernobbio 283 € 372 € 470 €
Milan city centre or Linate apt./Cannes 1.255 € 1.443 € 1.665 €
Milan city centre or Linate apt./Florence 1.242 € 1.533 € 1.726 €
Milan city centre or Linate apt./Genova 640 € 805 € 915 €
Milan city centre or Linate apt./La Spezia  
or Portovenere 969 € 1.182 € 1.348 €

Milan city centre or Linate apt./Bellagio 327 € 407 € 493 €
Milan city centre or Linate apt./Tremezzo 387 € 479 € 542 €
Milan city centre or Linate apt./Lugano 392 € 479 € 538 €
Milan city centre or Linate apt./Desenzano del Garda 477 € 603 € 718 €
Milan city centre or Linate apt./Sirmione 504 € 630 € 743 €
Milan city centre or Linate apt./Stresa 446 € 553 € 637 €
Milan city centre or Linate apt./Monaco (Montecarlo) 1.290 € 1.585 € 1.726 €
Milan city centre or Linate apt./Monterosso al Mare 1,064,00 1.308 € 1.462 €
Milan city centre or Linate apt./Nizza 1,316,00 1.615 € 1.783 €
Milan city centre or Linate apt./Portofino 826 € 1.006 € 1.183 €
Milan city centre or Linate apt./St. Moritz 857 € 972 € 1,214,00
Milan city centre or Linate apt./Turin 514 € 579 € 833 €
Milan city centre or Linate apt./Verona 650 € 805 € 906 €
Milan city centre or Linate apt./Venice Piazzale 
Roma, port, Venice apt. or Venice Mestre 1.140 € 1.408 € 1.583 €

Milan city centre or Linate apt./Cortina D'Ampezzo 1.643 € 2.062 € 2.289 €

*Event date : April 6,7,8,9,10,11,12,13 - June 19,20,21,22,23,24,25 -  September 3,4,5,6,7, From September 22nd to September 30th, 
January From 16th to 20th  -  February 2026 From 6th to 28th  - March 2026 from 1st to 2nd and from 6th to 15th 

Cancellation policy starting from 5 days before the date of service
Cancellation policy during event date: starting from 10 days before the date of service
For transfers on arrival from airport, driver will wait 2 hours from scheduled time.
For transfers on arrival from railway station, driver will wait 1 hour from scheduled time.
Transfer at the station: the driver will be waiting at gate A - In front of platform exit
Wi-fi and water included.
English speaking driver guaranteed.

Emergency number: +393282154816

from 01/04/2025
to 31/03/2026
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Milan Malpensa  
airport transfers one way 
Individual transfers  
Prices per car or minivan

NIGHT SUPPLEMENT FROM 11:00 PM TO 6:00 AM, HOLIDAYS AND EVENT IN MILAN* +30% 

SERVICE
1-2 PAX BY CAR

3-6 PAX  
BY MINIVAN

1-2 PAX BY CAR

Mercedes Class E Mercedes Class V 
Deluxe Mercedes Class S

Apt. Milano Malpensa/Milan city centre 202 € 244 € 393 €
Apt. Milano Malpensa/apt. Milano Linate 243 € 352 € 424 €
Apt. Milano Malpensa/Bergamo 343 € 414 € 464 €
Apt. Milano Malpensa/Como or Cernobbio 232 € 269 € 393 €
Apt. Milano Malpensa/Cannes 1.586 € 2.000 € 2.263 €
Apt. Milano Malpensa/Florence 1.414 € 1.572 € 2.009 €
Apt. Milano Malpensa/Genova 817 € 1.006 € 1.132 €
Apt. Milano Malpensa/La Spezia or Portovenere 1.200 € 1.509 € 1.698 €
Apt. Milano Malpensa/Bellagio 396 € 478 € 538 €
Apt. Milano Malpensa/Tremezzo 319 € 386 € 478 €
Apt. Milano Malpensa/Lugano 303 € 380 € 453 €
Apt. Milano Malpensa/Desenzano del Garda 686 € 855 € 962 €
Apt. Milano Malpensa/Sirmione 743 € 930 € 1.018 €
Apt. Milano Malpensa/Stresa 229 € 300 € 369 €
Apt. Milano Malpensa/Monaco (Montecarlo) 1.414 € 1.760 € 1.898 €
Apt. Milano Malpensa/Monterosso al Mare 1.063 € 1.338 € 1.519 €
Apt. Milano Malpensa/Nizza 1.429 € 1.856 € 2.018 €
Apt. Milano Malpensa/Portofino 934 € 1.158 € 1.338 €
Apt. Milano Malpensa/St. Moritz 785 € 980 € 1.200 €
Apt. Milano Malpensa/Turin 570 € 703 € 816 €
Apt. Milano Malpensa/Verona 849 € 1.056 € 1.213 €
Apt. Milano Malpensa/Venice Piazzale Roma, port, 
Venice apt. or Venice Mestre 1.284 € 1.609 € 1.748 €

Apt. Milano Malpensa/Cortina D'Ampezzo 1.857 € 2.313 € 2.603 €

*Event date : April 6,7,8,9,10,11,12,13 - June 19,20,21,22,23,24,25 -  September 3,4,5,6,7, From September 22nd to September 30th, 
January From 16th to 20th  -  February 2026 From 6th to 28th  - March 2026 from 1st to 2nd and from 6th to 15th 

Cancellation policy starting from 5 days before the date of service
Cancellation policy during event date: starting from 10 days before the date of service For transfers on arrival from airport, driver will wait 2 
hours from from scheduled time.
For transfers on arrival from railway station, driver will wait 1 hour from from scheduled time.
Transfer at the station: the driver will be waiting at gate A - In front of platform exit.
Wi-fi and water included.
English speaking driver guaranteed.

Emergency number: +393282154816

from 01/04/2025
to 31/03/2026
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Naples transfers one way 
Individual transfers  
Prices per car or minivan

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +30%

SERVICE

1-2 PAX 
BY CAR

3-5 PAX BY 
MINIVAN

6-8 PAX BY 
SPRINTER

1-2 PAX BY 
CAR

3-6 PAX BY 
MINIVAN

Mercedes 
Class E

Mercedes 
Class V

Mercedes 
Sprinter

Mercedes 
Class S

Mercedes 
Class V Deluxe

Apt.-sta.-port Naples/htl. Naples 110 € 173 € 205 € 236 € 236 €

Naples/Sorrento 283 € 377 € 440 € 440 € 440 €

Naples/Positano 315 € 424 € 472 € 472 € 472 €

Naples/Salerno 314 € 393 € 472 € 472 € 472 €

Naples/Amalfi 346 € 424 € 472 € 472 € 472 €

Naples/Ravello 346 € 424 € 472 € 472 € 472 €

Naples/Bari 1.100 € 1.524 € 1.414 € 1.524 € 1.524 €

Naples/Florence 1.571 € 1.886 € 2.043 € 2.200 € 2.200 €

Naples/Civitavecchia port 1.257 € 1.414 € 1.571 € 1.571 € 1.571 €

Naples/htl. Rome or Fiumicino apt. 1.021 € 1.179 € 1.540 € 1.650 € 1.650 €

Cancellation policy starting from 4 days before the date of service
Meeting point Naples apt. at the customs exit. Emergency arrival transfer airport contact +393400870760
Meeting point at Naples station: in front of platform n.24
Wi-fi and water included
English speaking driver guaranteed. Portuguese speaking driver guaranteed in long distance transfers (not guaranteed for 
Naples apt. or station/Naples hotel or vv). Spanish speaking driver on request

Emergency number: +393484914555

from 01/04/2025
to 31/03/2026
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Olbia transfers one way 
Individual transfers  
Prices per car or minivan

NIGHT SUPPLEMENT : +20% (10:00 PM - 6:00 AM)

Cancellation policy starting from 3 days before the date of service

Emergency number: +390702548049

SERVICE
1-2 PAX BY CAR 3-5 PAX BY MINIVAN 1-2 PAX BY CAR

Mercedes Class E Mercedes Class V Mercedes Class S

Olbia/Olbia hotel /port/station 72 € 115 € 129 €
Olbia/Golfo Aranci or Porto 
Rotondo 129 € 143 € 172 €

Olbia/San Teodoro 179 € 186 € 214 €
Olbia/Baja Sardinia or Porto 
Cervo or Cannigione 200 € 214 € 243 €

Olbia/Palau 229 € 243 € 272 €

Olbia/Santa Teresa di Gallura 257 € 279 € 343 €

Olbia/Alghero 443 € 500 € 486 €

from 01/04/2025
to 31/03/2026
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Palermo transfers one way 
Individual transfers  
Prices per car or minivan

NO SUPPLEMENT FOR NIGHT OR HOLIDAYS TRANSFER. THE SUPPLEMENT COULD BE APPLIED FOR TRANSFERS CONNECTED TO 
PRIVATE FLIGHTS

SERVICE
1-2 PAX BY CAR 3-7 PAX BY MINIVAN 1-2 PAX BY CAR

Mercedes Class E Mercedes Class V Mercedes Class S

Palermo apt./htl. Palermo 214 € 314 € 407 €
Palermo harbor or station/htl. 
Palermo 214 € 314 € 407 €

Palermo/Catania 857 € 1.072 € 1.143 €

Palermo/Trapani 521 € 1.072 € 928 €

Palermo port or city centre/Trapani 557 € 857 € 786 €

Palermo/Taormina 843 € 1.286 € 1.429 €
Palermo/Acireale or Aci Trezza  
or Aci Castello 814 € 1.214 € 1.357 €

Palermo/Messina 843 € 1.286 € 1.428 €

Palermo/Milazzo 786 € 1.214 € 1.286 €

Palermo/Siracusa 843 € 1,286 € 1,428 €

Palermo/Ragusa 843 € 1.286 € 1.428 €

Palermo/Agrigento 657 € 1.000 € 928 €

Palermo/Cefalù 428 € 943 € 786 €

Cancellation policy starting from 23 days before the date of service
Wi-fi and water on request
English speaking driver guaranteed on Minivan Class V and Mercedes Class S

Emergency number: +393331275225

from 01/04/2025
to 31/03/2026
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Rome transfers one way 
Individual transfers  
Prices per car or minivan

EVENING SUPPLEMENT (8:00 PM - 7:00 AM), SUNDAYS AND HOLIDAYS* +20% 
*ON DECEMBER 25TH - 26TH - 31ST , JANUARY 1ST , APRIL 20TH, 21ST THE SUPPLEMENT WILL BE: + 40%

SERVICE
1-2 PAX BY CAR 3-5 PAX BY MINIVAN 6-8 PAX BY SPRINTER

Mercedes Class E Mercedes Class V Mercedes Sprinter
Rome Fiumicino apt./Rome 
hotel 126 € 165 € 181 €

Ciampino apt./Rome hotel 126 € 165 € 181 €
Rome station or hotel/hotel in 
Rome 95 € 110 € 149 €

Rome (Fco. apt. - Cia apt. - 
hotel in Rome - Rome station)/
Florence

1.021 € 1.100 € 1.178 €

Rome (Fco. apt. - Cia apt. - 
hotel in Rome - Rome station)/
Sorrento 

1.021 € 1.100 € 1.178 €

Rome (Fco. apt. - Cia apt. - hotel 
in Rome - Rome station)/Naples 943 € 1.021 € 1.100 €

Rome (Fco. apt. - Cia apt. - hotel 
in Rome - Rome station)/Siena 943 € 1.021 € 1.100 €

Rome (Fco. apt. - Cia apt. - 
hotel in Rome - Rome station)/
Positano or Amalfi

1.100 € 1.178 € 1.257 €

Cancellation policy starting from 5 days before the date of service
Wi-fi included
English speaking driver guaranteed. Spanish or Portuguese speaking driver on request
Arriving at Roma Termini train station
From 1 to 4 pax: The driver will be waiting at Roma Termini train station at: track N ° 3-4 , GATE "D" showing a signboard with 
the name of the people.
From 5 to 8 pax: The driver will be waiting at Roma Termini train station at: track N ° 1, GATE "C" IN FRONT OF THE CAFE 
showing a signboard with the name of the people.
Arriving at FCO Terminal 3
The driver will wait at the Meeting Point N.1 - Column N.1 (near the exit n.1) showing a signboard with the name of the people
Arriving at FCO Terminal 1
The driver will wait at the Column 1 (Inside the airport)
Arriving at CIA airport
The driver will be waiting at arrivals showing a signboard with the name of the people

Emergency WhatsApp number for airport transfers or long distance transfers: +393494706083
Emergency WhatsApp number for Rome station transfers: +393209495218 or +393296583987

from 01/04/2025
to 31/03/2026
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Siracusa transfers one way 
Individual transfers  
Prices per car or minivan

NO SUPPLEMENT FOR NIGHT OR HOLIDAYS TRANSFER. THE SUPPLEMENT COULD BE APPLIED FOR TRANSFERS CONNECTED TO 
PRIVATE FLIGHTS

SERVICE
1-2 PAX BY CAR 3-7 PAX BY MINIVAN 1-2 PAX BY CAR

Mercedes Class E Mercedes Class V Mercedes Class S

Siracusa/Catania 265 € 643 € 572 €

Siracusa/Palermo 843 € 1.286 € 1.428 €

Siracusa/Taormina 393 € 757 € 671 €

Siracusa/Trapani 1.143 € 1.414 € 1.571 €

Cancellation policy starting from 23 days before the date of service
Wi-fi and water on request
English speaking driver guaranteed on Minivan Class V and Mercedes Class S

Emergency number: +393331275225

from 01/04/2025
to 31/03/2026
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Sorrento transfers one way 
Individual transfers  
Prices per car or minivan

SERVICE

1-2 PAX 
BY CAR

3-5 PAX BY 
MINIVAN

6-8 PAX BY 
SPRINTER

1-2 PAX BY 
CAR

3-6 PAX BY 
MINIVAN

Mercedes 
Class E

Mercedes 
Class V

Mercedes 
Sprinter

Mercedes 
Class S

Mercedes 
Class V Deluxe

Sorrento/Naples 283 € 377 € 440 € 440 € 440 €

Sorrento/Amalfi 283 € 393 € 440 € 472 € 472 €

Sorrento/Positano 189 € 267 € 314 € 472 € 472 €

Sorrento/Rome 1.147 € 1.336 € 1.493 € 1.650 € 1.650 €

Sorrento/Ravello 346 € 424 € 472 € 472 € 472 €

Cancellation policy starting from 4 days before the date of service
Wi-fi and water included
English or Portuguese speaking driver guaranteed. Spanish speaking driver on request

Emergency number: +393484914555

NIGHT SUPPLEMENT (8:00 PM - 7:00 AM) +30%

from 01/04/2025
to 31/03/2026
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Taormina transfers one way 
Individual transfers  
Prices per car or minivan

NO SUPPLEMENT FOR NIGHT OR HOLIDAYS TRANSFER. THE SUPPLEMENT COULD BE APPLIED FOR TRANSFERS CONNECTED TO 
PRIVATE FLIGHTS

SERVICE
1-2 PAX BY CAR 3-7 PAX BY MINIVAN 1-2 PAX BY CAR

Mercedes Class E Mercedes Class V Mercedes Class S

Taormina/Siracusa 393 € 757 € 671 €

Taormina/Palermo city centre 814 € 1.414 € 1.357 €

Taormina/apt. Palermo 843 € 1.414 € 1.286 €

Taormina/Trapani 1.143 € 1.714 € 1.571 €

Taormina/Catania 215 € 315 € 407 €
Taormina/Acireale or Aci Trezza 
or Aci Castello 215 € 315 € 407 €

Taormina/Messina 264 € 428 € 471 €

Taormina/Milazzo 328 € 643 € 571 €

Taormina/Porto Rosa (Funari) 428 € 785 € 686 €

Taormina/Ragusa 643 € 1.000 € 857 €

Taormina/Agrigento 714 € 1.214 € 1.000 €

Taormina/Cefalù 728 € 1.071 € 1.214 €

Cancellation policy starting from 23 days before the date of service
Wi-fi and water on request
English speaking driver guaranteed on Minivan Class V and Mercedes Class S

Emergency WhatsApp number: +393331275225

from 01/04/2025
to 31/03/2026
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Venice long distance  
transfers one way 
Individual transfers  
Prices per car or minivan

SERVICE

1-2 PAX 
BY CAR

3-5 PAX BY 
MINIVAN

6-7 PAX BY 
MINIVAN

1-2 PAX BY 
CAR

1-2 PAX BY 
CAR

Mercedes 
Class E

Mercedes 
Class V

Mercedes 
Sprinter

Mercedes 
Class S 450

Audi A8 
Limousine

Apt. Venice/Venice Port or Mestre 74 € 99 € 126 € 236 € 189 €

Venice/Bergamo apt. 876 € 1.103 € 1.257 € 1.783 € 1.485 €

Venice/Bologna apt. 647 € 808 € 919 € 1.288 € 1.076 €

Venice/Bologna city centre 534 € 695 € 801 € 1.163 € 967 €

Venice/Bolzano 907 € 1.178 € 1.367 € 1.964 € 1.634 €

Venice/Canazei 680 € 885 € 1.022 € 1.469 € 1.226 €

Venice/Cernobbio 1.053 € 1.369 € 1.579 € 2.278 € 1.902 €

Venice/Como 1.037 € 1.347 € 1.556 € 2.239 € 1.870 €

Venice/Cortina D'Ampezzo 519 € 674 € 778 € 1.123 € 935 €

Venice/Florence 924 € 1.200 € 1.390 € 1.996 € 1.665 €

Venice/Forte dei Marmi 1.133 € 1.474 € 1.705 € 2.451 € 2.043 €

Venice/Genova 1.587 € 1.989 € 2.263 € 3.198 € 2.663 €

Venice/Milano Linate apt. 1.020 € 1.292 € 1.477 € 2.098 € 1.572 €

Venice/Milano Malpensa apt. 1.166 € 1.482 € 1.697 € 2.412 € 2.011 €

Venice/Milano city centre 907 € 1.178 € 1.367 € 1.964 € 1.634 €

Venice/Padua 179 € 232 € 267 € 393 € 322 €

Venice/Pisa 1.086 € 1.411 € 1.634 € 2.341 € 1.956 €

Venice/Ravenna 647 € 842 € 974 € 1.406 € 1.170 €

Venice/Rome 2.428 € 2.962 € 3.323 € 4.628 € 3.858 €

Venice/Siena 1.086 € 1.411 € 1.634 € 2.341 € 1.956 €

Venice/Sirmione 534 € 695 € 801 € 1.163 € 966 €

Venice/Trieste apt. 534 € 662 € 746 € 1.045 € 872 €

Venice/Trieste city centre 518 € 674 € 778 € 1.123 € 935 €

Venice/Verona apt. 552 € 682 € 770 € 1.076 € 904 €

Venice/Verona city centre 438 € 569 € 660 € 951 € 794 €
Meet & Greet Assistant at Venice 
apt. supplement TBA TBA TBA TBA TBA

Venice long distance  
transfers one way 

RATE VALID FOR DEPARTURE OR ARRIVAL AT VENICE APT / VENICE PIAZZALE ROMA OR PORT / VENICE MESTRE

PICK UP AT THE HOTELS LOCATED IN VENICE ISLAND NOT INCLUDED

Cancellation policy for Mercedes Class E / Mercedes Class V / Mercedes Sprinter: starting from 4 days before the date of 
service
Cancellation policy for Mercedes Class S / Audi A8: starting from 6 days before the date of service
Wi-fi and water included
English speaking driver guaranteed

Emergency WhatsApp number: +393472137370

NIGHT SUPPLEMENT (10:00 PM - 7:00 AM) AND HOLIDAYS +30%

MEET & GREET ASSISTANT AT VENICE APT. SUPPLEMENT: 

8:00 PM – 11:59 PM +30% on the total amount 

00:00 AM – 05:00 AM +50% on the total amount 

05:01 AM – 8:00 AM +30% on the total amount 

from 01/04/2025
to 31/03/2026

from 01/04/2025
to 31/03/2026
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ASSISTANT 
SERVICE

 48ASSISTANT SERVICE 49ASSISTANT SERVICE

Useful information before booking  
our ASSISTANT SERVICE 

Important Notes:
	»Rate for assistance service only, transport 

not included.
	»Please consider in the case of transfers to 

and from the hotel that the assistance will 
board the vehicle with the customers, there-
fore an additional person must be included 
on the vehicle 

Emergency Carrani numbers: 
Rome: +39 06 4742 501 | +39 06 4321 81  
(Saturday and Sunday +39 348 8105 614)

The assistant's contact will be 
communicated a few days before the 
service 
Email address for urgent communications 
during weekends (Saturday and Sunday): 
weekend@carrani.com.



Civitavecchia (Rome harbor) 
Assistant service  
Individual transfers - Prices per assistant max 5 pax  
from 01/01/2025 to 31/12/2025
Rate valid for English, Spanish and French language

EVENING SUPPLEMENT (8:00 PM - 7:00 AM) +30%

HOLIDAYS & EVENT SUPPLEMENT: +20%

Cancellation policy starting from 5 days before the date of service

SERVICE

MEET & GREET ARRIVAL Civitavecchia port (available from 7:00 am to 12:00 pm) 210 €

Civitavecchia port/hotel in Rome or Rome Termini station (max 3 hours) 253 €

Extra fee for waiting departure train 18 € per hour
Civitavecchia Port / Fiumicino Airport with handling of boarding formalities tax free 
and tax refund ( max 3 hours) 279 €

Supplement for Portugues or German language 61 € per service

Florence Assistant service one way

Individual transfers - Prices max 7 pax  
from 01/01/2025 to 31/12/2025
Rate valid for English, Spanish, Portuguese, French, German language

Florence Assistant service one way

Prices per assistant VIP service max 2 pax  
from 01/01/2025 to 31/12/2025
Rate valid for English and Spanish language only

NIGHT (FROM 8:00 PM TO 8:00 AM) SUNDAYS, HOLIDAYS AND EVENTS SUPPLEMENT +30%

Cancellation policy starting from 10 days before the date of service

NIGHT (FROM 8:00 PM TO 8:00 AM) HOLIDAYS AND EVENTS SUPPLEMENT ON ARRIVAL OR DEPARTURE +30%

Cancellation policy starting from 15 days before the date of service

SERVICE

TRANSFER from Florence airports to a hotel in Florence or vv 183 €

TRANSFER from Florence station to a hotel in Florence or vv 135 €

1 PAX 2 PAX

MEET & GREET ON ARRIVAL VIP at Florence airport 454 € 506 €
INCLUDES:
Meet the assistant at the internal gate  
(at the hall located close to luggage arrival)
Porter service

From 3 to 6 pax - total supplement to add
140,00 for each ad-
ditional passenger

1 PAX 2 PAX

MEET & GREET ON DEPARTURE VIP at Florence airport 454 € 506 €
INCLUDES:
Reception at the terminal entrance or at the parking  
area by a hostess 2 hours before the flight departure
Porter service Priority Lane
VIP lounge access 
Escort to boarding

From 3 to 6 pax - total supplement to add
140,00 for each ad-
ditional passenger

Last Minute service on arrival or departure (requested less 
than 24hours before the service) total supplement to add 150 €
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Milan Assistant service one way

Prices per assistant max 7 pax from 01/01/2025 to 31/12/2025
Rate valid for English, Spanish, Portuguese and French language

SERVICE

TRANSFER from Milano Malpensa airports to a hotel in Milan or vv (max 2 hours) 265 €

TRANSFER from Milano Linate airports to a hotel in Milan or vv (max 2 hours) 207 €

TRANSFER from Milano station to a hotel in Milan or vv (max 1 hour) 186 €

Supplement for each hour beyond the indicated time 86 €

Night supplement (from 8:00 PM to 7:00 AM) 214 €

Sundays, Holidays and Events supplement 72 €

Cancellation policy starting from 10 days before the date of service

Rome Assistant service one way

Prices per assistant max 7 pax from 01/01/2025 to 31/12/2025
Rate valid for English, Spanish and French language

Rome Assistant service one way

Prices per assistant VIP service max 2 pax  
from 01/01/2025 to 31/12/2025
Rate valid for English language only

SERVICE
MEET & GREET ON ARRIVAL VIP at Fiumicino apt. ( max 2h service) max 2 pax - Meet 
the assistance at the internal gate ( luggage arrival) 393 €

TRANSFER ON ARRIVAL VIP Fiumicino apt./hotel in Rome (max 3h service) max 2 pax 
- Includes: MEET & GREET at the internal gate (luggage arrival) with English assistant + 
Transfer from airport to the hotel with English, Spanish, Portuguese, French assistant

584 €

MEET & GREET ON DEPARTURE VIP at Fiumicino apt. (max 3h) with boarding 
formalities, tax free and tax refund 470 €

From 3 to 6 pax - supplement per person to add For Fiumicino apt. assistant service 50 € per person

FAST TRACK SERVICE ( at the fast track you can advance quickly without having to queue 
at the security check; the service is not available for passport control) 39 € per person

MEET & GREET ON ARRIVAL VIP at Termini station - max 2 pax (included porter service 
at the station for 1 piece of luggage per person ) - max 1 hour 240 € 

From 3 to 6 pax - supplement per person to add for Termini station assistant service 
(included porter service at the station for 1 piece of luggage per person) 67 € per person

Extra luggage porter rate at Termini Station 18 € per additional piece 
of luggage

Supplement for each hour beyond the indicated time 70 € per additional hour

Luggage porter service at Termini Station available from 9,00 am to 7,00 pm

EVENING SUPPLEMENT (8:00 PM - 7:00 AM) +30%. HOLIDAYS & EVENT SUPPLEMENT: +20%

Cancellation policy starting from 5 days before the date of service

SERVICE

MEET&GREET Fiumicino airport arrival (max 2h) 126 €

MEET&GREET Ciampino airport arrival (max 2h) 157 €
MEET&GREET Assistant service in departure at the airport with handling of 
boarding formalities + Tax free and refund procedure- max 2h (check-in assistance) 166 €

TRANSFER from and to Fiumicino/Ciampino Airports to a Hotel in Rome (max 3h) or vv 183 €

MEET&GREET Termini train station (max 1h) 126 €

Termini train station / Hotel in Rome (max 2h ) or VV 140 €

Supplement for Portuguese or German Language 61 € per service

Supplement for each hour beyond the indicated time 39 € per additional hour

EVENING SUPPLEMENT (8:00 PM - 7:00 AM) +30%. HOLIDAYS & EVENT SUPPLEMENT: +20%

Cancellation policy starting from 5 days before the date of service
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Venice VIP Assistant service one way

Prices per person max 6 pax from 01/04/2025 to 31/03/2026

Venice VIP Assistant service one way

Prices per person max 6 pax from 01/04/2025 to 31/03/2026

VENICE APT TO HOTEL IN VENICE ST MARK'S SQUARE AREA OR VV  
MEETING AT THE FINGER OR AT THE LUGGAGE ARRIVAL

INCLUDES:
Meet & Greet at the finger or at the luggage arrival with English assistant. 
Transfer from airport exit  to the hotel with English, Spanish, Portuguese, French assistant or vv.
Transport 2 luggage per person.
Car or minivan from Venice airport to Venice Piazzale Roma or vv.
Luxury water taxi (from Venice Piazzale Roma to hotel in Venice San Marco area or vv).
Porterage service at San Marco area (from the luxury water taxi to the hotel or vv.).

1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX

1.012 € 539 € 406 € 360 € 435 € 418 €
SUPPLEMENT FOR AIRCRAFT ARRIVAL AT A REMOTE STAND RATHER THAN AT THE GATE

307 € 153 € 102 € 77 € 61 € 51 €
SUPPLEMENT PORTERAGE SERVICE FROM ARRIVAL HALL TO THE EXIT ( ABOUT 50 METERS) 

Maximum 2 luggage per person. Available from 7:00 am to 10:00 pm.

32 € 32 € 32 € 32 € 32 € 32 €
VIP LOUNGE SUPPLEMENT

126 € 126 € 126 € 126 € 126 € 126 €

VENICE SANTA LUCIA RAILWAY STATION TO HOTEL IN VENICE ST MARKS AREA OR VV

INCLUDES:
Transfer from the station to the hotel with English, Spanish, Portuguese, French assistant or vv.
Transport 2 luggage per person
Luxury water taxi (from Venice Piazzale Roma to hotel in Venice San Marco area or vv).
Porterage service at San Marco area (from the luxury water taxi to the hotel or vv.)
Porterage service at Santa Lucia railway station.

1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX

592 € 329 € 259 € 215 € 195 € 177 €

VENICE APT TO HOTEL IN VENICE ST MARK'S SQUARE AREA OR VV  
 MEETING AT THE ARRIVALS HALL 

INCLUDES:
Transfer from airport exit  to the hotel with English, Spanish, Portuguese, French assistant or vv.
Transport 2 luggage per person.
Car or minivan from Venice airport to Venice Piazzale Roma or vv.
Luxury water taxi (from Venice Piazzale Roma to hotel in Venice San Marco area or vv).
Porterage service at San Marco area (from the luxury water taxi to the hotel or vv.).

1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX

706 € 386 € 299 € 240 € 231 € 204 €
SUPPLEMENT PORTERAGE SERVICE FROM ARRIVAL HALL TO THE EXIT ( ABOUT 50 METERS) 

Maximum 2 luggage per person. Available from 7:00 am to 10:00 pm.

32 € 32 € 32 € 32 € 32 € 32 €

SUPPLEMENT FOR TRANSFER TO/FROM HOTEL LOCATED IN VENICE LIDO 

1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX

236 € 118 € 79 € 59 € 47 € 39 €

SUPPLEMENT FOR TRANSFER TO/FROM HOTEL WITH DIFFICULT PIER ACCESS
(this hotel list doesn’t contain all the hotels with the difficult access, please if the hotel is not in the list ask to the booking department)

Cavalletto	 Bonvecchiati	 Splendid	 Kette	 Saturnia	
San Moisè	 All’Angelo	 Colombina	 Donà Palace	 Caneva	
Ca’del Campo	 Montecarlo	 Città di Milano	 Gazzettino	 San Zulian	
Serenissima	 Scandinavia	 Locanda Remedio	 Ala	 Ad Palace	
Opera	 Becher	 Malibran	 La fenice	 Ateneo	
Locanda Orseolo	 Panada	 Riva	 Ca’dei Conti	 Duodo Palace 
Ruzzini	 Santa Marina	 Concordia	 Aqua Palace	 Palazzo Vitturi	
Hotel Danieli

1 PAX 2 PAX 3 PAX 4 PAX 5 PAX 6 PAX

141 € 71 € 47 € 35 € 28 € 24 €

Evening Supplement (8:00 PM - 8:00 AM) and holidays +30%

During the Biennale vernissage, Redentore festivity, the International movie festival price could increase and services need to be booked in 
advance.

ARRIVAL TRANSFER : From Venice airport: 1 hour waiting time free of charge from flight landing time, After the above waiting times the 
service will be considered as NO SHOW. In this case the service will be fully charged. Please inform us at the time of booking, and we will let 
you know if this supplement is necessary.

Lost luggage: clients have to contact our emergency number immediately in order to avoid any extra delay. Otherwise after one hour the 
service will be considered as a NO SHOW.

DEPARTURE TRANSFER: 10 min. waiting time are free of charge. For every 5 min of waiting, the price is euro 15,00 per boat which have to be 
paid by clients on the spot.

Cancellation policy starting from 7 days before the date of service (for bookings from August 25th to September 7th, cancellation penalties start 
from August 5th).
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At Carrani Tours, we work every day to provide the best 
solutions for both your FITs and group travelers, with all 
our passion and experience 

Our Services includes: 
Ticketing: trains, boats, museums, attractions; Customized itineraries for 
groups & individuals; Italy city sightseeing; Private luxury cars; Gourmet 
tours, sports packages; hotels, villas an so on.

Working policy: 
In order to avoid problems with your fit reservations, we would like to 
remind you our policy regarding bookings and cancellations: Complaints 
have to be received by mail or fax within 60 days from date of the last 
service provided by Carrani, so we could reply in the most accurate way. 
Please take note that, every time you send us an e-mail/fax requesting our 
services, we will always reply in writting. If you request a particular htl. that 
it is not available, we will confirm a similar option (to the requested one). 
In case of cancellation, we will send an e-mail/fax as confirmation of the 
cancellation. If you do not receive this confirmation it would means that 
for us the booking is still operative. So if our provider charges us no show 
penalites, we will charge you the same penalties. We inform all clients 
that rates do not includes the city tax in Florence, Rome, Venice. This tax 
will be paid directly form clients at the reception hotel desk at the arrival 
or at the check out according to the local city board procedure. We remind 
you that tax will change according to hotel category. Please kindly inform 
travellers before departure. All services must be paid before the pax arrival 
(at least 7 days before, maximum 15 days, depending on the service).

Carrani Tours history
When Benedetto De Angelis founded Car-
rani Tours in 1925, he thought about a struc-
tured service of transports and guided tours 
in Rome, and obtained the first license as 
Roman bus operator for tourists in the Eter-
nal City. 
Now, Carrani Tours is not only the first bus 
family company in Rome, but also one of the 
main DMC active in the entire Italy. 
Official partner of the Vatican Museums, 
Gray Line Worldwide, Julià Tours, Ferrovie 
dello Stato and Hard Rock Café, our compa-
ny works every day for the best experience 
of each guests.

Discover Italy 
with us

Get in touch 
with us
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INCOMING AND ACTIVITIES
DEPARTMENT  

SALES 
DEPARTMENT

ACCOUNTING 
DEPARTMENT

COMMUNICATION
DEPARTMENT

GROUPS  
DEPARTMENT

PREMIUM
DEPARTMENT

PRODUCT 
DEPARTMENT product@carrani.com

sales@carrani.com

comunicazione@carrani.com

amministrazioneclienti@carrani.com

incoming@carrani.com
activities@graylinerome.it

groups@carrani.com

premium@carrani.com
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Keep up to date by subscribing to our newsletter!

SUBSCRIBE

https://bit.ly/3ybpsIN

